Title 48, Public Health—General, Part I. General Administration, Subpart 3. Licensing and Certification

Chapter 74.
Minimum Standards/Requirements for Abuse/Addiction Treatment Facilities/Programs
Subchapter A. General Provisions

Core Functions
“the essential and necessary elements required of 
every abuse/addiction treatment facility”
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a. Assessment
b. Case Management
c. Client Education
d. Client Orientation
e. Consultation with Professionals
f. Counseling (Individual/Group) Services
g. Crisis Intervention Services
h. Intake
i. Referral
j. Reports and Record Keeping
k. Screening
l. Treatment Planning

§7401. Definitions and Acronyms
….
Core Functions—the essential and necessary elements required of every abuse/addiction treatment facility.
a. Assessment—core function in which a counselor/program identifies and evaluates an individual's strengths, weaknesses, problems, and needs for the development of the treatment plan.
b. Case Management—core function in which services, agencies, resources, or people are brought together within a planned framework of action toward the achievement of established goals. It may involve liaison activities and collateral contacts with other providers/facilities.
c. Client Education—core function in which information is provided to individuals and groups concerning alcoholism and other drug abuse, positive lifestyle changes, and the available services and resources.
d. Client Orientation—core function in which the client is informed regarding: 
i. general nature and goals of the program;
ii. rules governing client conduct and infractions that can lead to disciplinary action or discharge from the program;
iii. availability of services;
iv. costs; and 
v. client's rights.
e. Consultation with Professionals—core function in which functional relationship with counselors and other credentialed health care professionals is provided as required to assure comprehensive quality care for the client.
f. Counseling (Individual/Group) Services—core function in which appropriate support is provided to the client by those professionals qualified to provide therapeutic services. Special skills are used to assist individuals, families, or groups in achieving objectives through: 
i. exploration of a problem and its ramifications;
ii. examination of attitudes and feelings;
iii. consideration of alternative solutions; and 
iv. decision making and problem solving.
[bookmark: QuickMark]g. Crisis Intervention Services—core function in which appropriate assistance is rendered during emergencies, including 24-hour telephone coverage by a qualified counselor, to provide:
i. telephone assistance to prevent relapse;
ii. referral to other services; and
iii. support during related crises.
h. Intake—core function in which information is gathered about a prospective client. Information is given to a prospective client about the treatment facility and facility's treatment and services.
i. Referral—core function in which appropriate services not provided by the facility are identified, and client/family is assisted to optimally utilize the available support systems and community resources.
j. Reports and Record Keeping—core functions in which results of the assessment and treatment planning are recorded. Written reports, progress notes, client data, discharge summaries and other client-related documentation is recorded in the client record.
k. Screening—core function in which the determination is made as to whether a client meets the program's admission criteria. Information such as the person's reason for admission, medical and substance abuse history, and other needed information, is used to determine client's need for treatment, and/or appropriateness of admission.
l. Treatment Planning—core function in which the counselor and the client: 
i. identify and rank problems needing resolution; 
ii. establish agreed upon immediate objectives and long-term goals; and 
iii. decide on a treatment process, frequency, and the resources to be utilized.
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